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A.  CONTEXTUAL INFORMATION 

 

1.  Company Details 

 

Name of Organization CTS Global Equity Group, Inc. (“CTS”, the 

“Corporation”, the “Company”)  

Location of Headquarters Pasig City, Metro Manila, Philippines  

Location of Operations  Pasig City, Metro Manila, Philippines  

Report Boundary: Legal entities included in 

this report  

CTS Global Equity Group, Inc.  

 

Business Model, including Primary 

Activities, Brands, Products, and Services  

Proprietary Trading, Broker/ Dealer of Securities 

Reporting Period  Calendar year ending 31 December 2022  

Highest Ranking Person responsible for this 

Report  

Juan Carlos G. Aquino/ Associated Person 

 

2.  Materiality Process  

 

To create this report, the Company’s management identified key areas that are materially relevant 

for CTS to reach long-term sustainable operations. It likewise endeavored to identify the 

expectations and interests of its various stakeholders comprising of, among others, its personnel 

(directors, officers, employees, agents, consultants, and other persons assigned to CTS by their 

respective employers), clients, service providers, regulators, investors and shareholders, and 

competitors.  

 

Out of the 33 GRI topics, the following are material to Company stakeholders upon initial review. 

These topics will need to be validated against stakeholder interviews:  

 

• Economic Performance;  

• Indirect Economic Impacts; 

• Employee Hiring and Benefits;  

• Employee Training and Development;  

• Customer Satisfaction;  

• Customer Privacy;  

• Data Security; and   

• Local Communities; Financial Inclusion, Accessibility and Financial Education. 
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B.  ECONOMIC 

 

1.   Economic Performance  

 

a. Direct Economic Value Generated and Distributed 

 

The following figures are based on the 2022 Audited Financial Statements of CTS Global 

Equity Group, Inc..  

 

Disclosure Amount (in PhP) 

Direct economic value generated (revenue) 87,750,523 

Direct economic value distributed:  

a. Operating costs 32,866,826 

b. Employee wages and benefits 43,934,119 

c. Payments to suppliers, other operating costs 55,508,784 

d. Dividends given to stockholders and interest payments to 

loan providers 

 

e. Taxes given to government* 17,180,986 

f. Investments to community (e.g. donations, CSR)**  

*CTS also remitted to the government sales transactions tax collected from its customers 

amounting to PhP8,836,626. 

 

(1) Impact 

 

CTS was established to engage in the business of equities trading as a broker-dealer for the 

Philippine market, but through time, shifted focus to its proprietary trading desk for global 

equities. It uses its expertise garnered from years of experience and intellectual property 

assets – specifically on risk management, macroeconomics, fundamental, and technical 

analysis – to capitalize on opportunities on a local and global scale through trading of 

equities listed in various stock exchanges. With a cumulative experience of more than a 

hundred years trading in the stock market, the proponents of the Company have been able 

to develop a robust trading system that allows its traders to consistently generate returns on 

proprietary and client capital. 

 

As part of CTS’s commitment to establishing the Philippines as the lead proprietary trading 

hub in the world and uplifting world-class Filipino talent into the global trading arena, the 

Company has built a robust trader development ecosystem and continues to invest in 

technology that strengthens its ability to efficiently produce and distribute valuable content 

and information to traders. After successfully pivoting and maneuvering the challenges of 

the pandemic with newly digitized training sessions, risk management monitoring, and 

fully automated analytics, the past few years of pandemic have paved the way for the 

Company to level up its operations. 

 

The economic performance of CTS affects the following stakeholders: its own personnel 

(consisting of its directors, officers, full-time employees, agents, consultants, and personnel 

who are employed by CTS’s service providers but are assigned to the Company), the 

Company’s clients, its investors and shareholders, its regulators consisting of, among 
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others, the Securities and Exchange Commission, the Philippine Stock Exchange, Inc., and 

the Capital Markets Integrity Corporation, and the capital markets in general.  

 

To manage its economic performance, CTS is committed to maximizing its profitability 

through the efficient use of its capital resources with the ultimate objective of increasing 

shareholder value. Consequently, CTS regularly monitors and reviews the effectiveness of 

its corporate activities and key performance indicators, which are considered important in 

measuring the success of implemented financial and operating strategies and concomitant 

action plans. Below are some of the Company’s key performance indicators which are 

measured from time to time: 

 

• Revenues;  

• Gross Profit;  

• Capital Stock;  

• Trader Headcount; 

• Average Revenue per Trader;   

• Net Liquid Capital; and  

• Risk Based Capital Adequacy Ratio. 

 

(2) Identified Risks 

 

Global markets experienced volatility across asset classes during 2022. Starting from the 

Russia-Ukraine war, global inflation has forced central banks to raise policy rates. This 

triggered recessionary fears and liquidity problems, causing equity markets to tumble. The 

benchmark indices of the US, Hong Kong, and the Philippines exhibited year-to-date 

returns of -19.6%, -15.9%, and -7.5% respectively. 

 

Major trends in 2022 consisted of (1) rising commodity prices, (2) interest rate hikes, and 

(3) strong US dollar. With this, markets were seen taking a risk-off stance. Equities 

exhibited a lack of interest and participation as investors fled to safer, more stable asset 

classes. It is uncertain how long it will take for them to turn back to equities as the markets 

digest the increasing interest rates and input costs. 

 

In addition to the uncertainty of the global economy, there were also major COVID-19 

breakouts in several cities in China as well as Hong Kong. This led to a slowdown in 

economic productivity as major cities went into a lockdown for several weeks. 

 

The volatility in the stock market is a risk that affects the Company’s personnel, clients, 

shareholders, and the capital markets in general.  

 

As a trading participant of the Philippine Stock Exchange, the Corporation is also required 

to comply with the risk-based capital adequacy ratios (RBCA) imposed by the Securities 

and Exchange Commission. These RBCA ratios, in general, ensure that broker dealers such 

as the Company have sufficient capital to sustain operating losses while maintaining a safe 

and efficient market.  
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The scale and duration of developments arising from the COVID-19 pandemic remain 

uncertain as of the report date. However, the Company exhibited resilience due to the 

largely flexible nature of its business and operations. The Company has necessary business 

continuity processes in place that specifically address the disruptions and risks brought by 

the pandemic.  

 

(3) Identified Opportunities  

 

Local talent remains to be CTS’ edge over the global traders all over the world.  

Lower cost of living and the country’s large pool of highly skilled and educated 

professionals are its competitive edge as human capital is one of the most important drivers 

of the Company. The country’s median age is 25.7 years with a 96.3% literacy rate – CTS’ 

education and recruitment initiatives aim to maximize this opportunity. 

 

Aside from CTS’ main markets such as the US, Hong Kong, and Japan, CTS is starting to 

position itself in the growing Southeast Asian markets. Starting with an Indonesian 

expansion, CTS is closely studying opportunities in the ASEAN markets that can be a big 

source of growth in the future. 

 

These opportunities affect the Company’s personnel, clients, shareholders and the capital 

markets in general.  

 

2.   Climate-Related Risks and Opportunities  

 

Although environmental concerns rank lower in the Company’s materiality assessment, the 

Company is cognizant of the integral role of environmental issues in its business and operations. 

To show its commitment to mitigating climate change, CTS has been taking concrete actions to 

raise environmental awareness the past few years by conducting different activities for its 

personnel. These include activities such as hosting of environment-related talks. CTS is planning 

to partner with organizations such as the Haribon Foundation for the Conservation of Natural 

Resources, Inc. (Haribon Foundation), which advocates for biodiversity conservation through 

building constituencies, empowering communities, and applying multi-disciplinary approaches. 1 

While in 2022, due to the limitations of the pandemic, Haribon Foundation was unable to offer its 

partnership program to the Company. CTS will be finalizing its partnership in 2023 with Haribon 

to do a Coastal Clean-up scheduled in the 2nd quarter of 2023. 

  

3.   Procurement Practices 

 

a. Proportion of Spending on Local Suppliers  

 

While CTS dealt only with Philippine-based suppliers, there is no data available to confirm 

whether the products sourced were locally made or manufactured or were sourced by said 

suppliers overseas. 

 

  

 
1 https://haribon.org.ph/about-us/ 

https://haribon.org.ph/about-us/
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(1) Impact 

 

The Company’s procurement practices affect its personnel, suppliers, and service 

providers.  

 

Being a broker / dealer in securities, the Company relies on its suppliers only for its internal 

requirements. Most items sourced from suppliers involve office equipment, which, while 

necessary to allow its personnel to work more effectively, is not critical to the actual 

operations of the business. The only items sourced from suppliers which are critical to the 

Company’s performance are those related to its technical equipment, such as its computer 

servers. In terms of services, the most critical would involve the Company’s internet / web 

connection. The Company sources these critical pieces of equipment from established 

suppliers, with reputations for implementing sound business practices and meet the quality 

requirements set by the Company. 

 

All supplier procurement is coursed through the Company’s procurement team, working 

under its Admin Department. They work closely with the department requesting the 

procurement, to ensure that the quality standards are met. Procurement of critical 

equipment and/or services is likewise approved by the Company’s management. 

 

(2) Identified Risks 

 

The identified risks would affect the Corporation’s personnel, suppliers, and service 

providers. 

 

Getting the wrong vendor or supplier may result in losses to the Company. These involve 

financial losses as well as time lost. This means that time that could have been spent 

providing improved services to customers may have to be reallocated to fixing the issues 

caused by the vendor or supplier. 

 

To address the abovementioned risks, the Company implements quality control checks for 

supplies and services received. The procurement team is required to obtain quotes from 

multiple potential suppliers, to ensure that it is getting the best deal in the market. The 

Company has likewise streamlined its supplier contracts to include, among others, 

warranties on quality of materials and/or supplies, as well as structuring the compensation 

to supplier to allow the Company an opportunity to withhold partial payment in case of 

defective materials. 

 

(3) Identified Opportunities 

 

The identified opportunities involve the Corporation’s personnel, suppliers, and service 

providers.  

 

The Company is continuously studying additional ways it can improve its procurement 

system and processes. These present an opportunity for the Company to find better 

suppliers and service providers which are aligned with the Company’s objectives. In 

improving its procurement processes, the Company may have potential savings or may be 

able to obtain better products or services.  
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4.   Anti-Corruption  

 

a. Training on Anti-Corruption Policies and Procedures  

 

Disclosure Quantity 

Percentage of employees to whom the organization’s anti- 

corruption policies and procedures have been communicated to 

100% 

Percentage of business partners to whom the organization’s anti-

corruption policies and procedures have been communicated to 

(see note 

below) 

Percentage of directors and management that have received 

anti-corruption training 

(see note 

below) 

Percentage of employees that have received anti-corruption training (see note 

below) 

 

The Company has a zero-tolerance policy for Corruption and Bribery. It has put in place and 

implemented an Anti-Bribery and Anti-Corruption Policy which is integrated in both its Office 

Handbook and Code of Business Conduct and Ethics. Said policy is also publicly available in 

the Company’s website. This policy is relayed to all employees and directors as part of their 

Company orientation. As this is not an issue being experienced by the Company, the 

incorporation of anti-corruption and anti-bribery training in its general policy training is 

adequate, and there may be no need to have a separate training on this topic. 

 

b. Incidents of Corruption 

 

Disclosure Quantity  

Number of incidents in which directors were removed or disciplined for 

corruption 

0 

Number of incidents in which employees were dismissed or disciplined for 

corruption 

0 

Number of incidents when contracts with business partners were 

terminated due to incidents of corruption 

0 

 

(1) Impact (for both items (a) and (b) 

 

The actions of its people reflect on the Company. As such, it is the Company’s 

responsibility to ensure that each person acts with integrity and is above reproach.  

 

The Company is aware that the adequacy or inadequacy of its anti-corruption training will 

affect its own personnel, the regulators with whom it engages with, its suppliers and service 

providers, as well as its clients.  

 

To address potential incidents of corruption, the Company has instituted an Anti-Bribery 

and Anti-Corruption policy to clarify and strengthen the Company’s stance against these 

unethical practices. The policy puts in place the proper procedures for the handling of 

complaints of this nature. The procedures are flexible – in that complaints may be submitted 
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by various means. It likewise empowers several offices to make the investigation to provide 

complainants with various avenues to seek redress of their grievances. 

 

All Company personnel are required to review the Company’s Anti-Bribery and Anti-

Corruption policy incorporated in its Office Manual. These policies are discussed during 

the personnel’s on-boarding with the Company and supported through the Company’s 

processes and procedures which reduce the possible instances of violation. The Company’s 

Anti-Bribery and Anti-Corruption policy is supported by its Grievance and Whistleblowing 

mechanisms, which provides avenues for Company personnel to report any untoward 

incidents.  

 

(2) Identified Risks (for both items (a) and (b) 

 

No significant risks have been identified.  

 

(3) Identified Opportunities (for both items (a) and (b) 

 

There are always opportunities to strengthen the Company’s adherence to its existing 

policies through the conduct of personnel and supplier training.  

 

The Company is currently studying how to further strengthen and support its Anti-Bribery 

and Anti-Corruption Policy. Potential programs being reviewed include additional training 

for concerned personnel, and inclusion of anti-bribery and anti-corruption terms in all 

supplier and service contracts.   

 

These identified opportunities affect the Company’s personnel, suppliers and service 

providers, and regulators.  
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C.  ENVIRONMENT 

 

1.   Resource Management  

 

a. Energy Consumption within the Organization  

 

Disclosure Quantity  

Energy consumption (renewable sources) 0 GJ 

Energy consumption (gasoline) 0 GJ 

Energy consumption (LPG) 0 GJ 

Energy consumption (diesel) 0 GJ 

Energy consumption (electricity) 46,496 kWh 

 

Given the nature of the Company’s business, it does not utilize energy other than electricity. 

As for its electricity consumption, it sources its electricity from the local distribution utilities. 

 

b. Reduction of Energy Consumption  

 

Disclosure Quantity 

Energy reduction (renewable sources) 0 GJ 

Energy reduction (gasoline) 0 GJ 

Energy reduction (LPG) 0 GJ 

Energy reduction (diesel) 0 GJ 

Energy reduction (electricity) 0 kWh 

 

Given the nature of the Company’s business, it does not utilize energy other than electricity. 

As for its electricity consumption, the Company does not have sufficient data on hand regarding 

its electricity consumption on a year on year basis. 

 

(1) Impact 

 

The Company’s energy consumption affects its personnel, suppliers, clients, and the 

community at large.  

 

The Company consumes energy, in the form of electricity, to support its business 

operations. It obtains the electricity supply from the local distribution utility, and thus is 

dependent on such distribution utility on the source of such power supply (e.g. whether 

from renewable or non-renewable sources). Given that it is a financial services company, 

its use of the other forms of energy (such as from LPG, diesel, and gasoline), if any, is very 

insignificant. 

 

As part of its efforts to help conserve energy, the Company tries to use energy efficient 

equipment. Employees are also reminded to be conscientious of their energy consumption. 
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(2) Identified Risks and Opportunities  

 

No significant risks and/or opportunities have been identified with respect to this matter.  

 

c. Water Consumption within the Organization  

 

Disclosure Quantity  

Water withdrawal - Cubic meters 

Water consumption 126 Cubic meters 

Water recycled and reused - Cubic meters 

 

(1) Impact 

 

As the Company is in the financial services industry, it uses tap water mainly for cleaning 

and personal hygiene purposes of its personnel and clients. 

 

Aware that the Company’s water consumption affects its personnel and community at large, 

the Company promotes conscientious use of water through giving its personnel reminders 

and issuing guidelines on use of water. 

 

(2) Identified Risks and Opportunities  

 

No significant risks and/ or opportunities have been identified with respect to this matter.  

 

d. Materials Used by the Organization  

 

Disclosure Quantity 

Materials used by weight or volume  

• renewable * 

• non-renewable * 

Percentage of recycled input materials used to manufacture the 

organization’s primary products and services 

* 

*These do not apply as the Company is not in the manufacturing business.  

 

(1) Impact 

 

While the Company is not involved in manufacturing, and thus, concerns with respect to 

materials it uses does not rank high in its materiality assessment, the Company understands 

its responsibility to ensure that it does its part to protect the environment.  

 

On an operational level, the Company refrains from using paper unless the same is 

necessary. Personnel are also discouraged from printing unnecessary items and without 

compromising data security, encouraged to recycle paper. For items that need to be printed 

for internal purposes, they are printed in newsprint rather than white paper.  

 

The Company also has an on-going garbage segregation project where personnel are 

encouraged to segregate their garbage between renewable and non-renewable materials.   
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(2) Identified Risks 

 

The Company has not identified any significant risks with respect to this matter.  

 

(3) Identified Opportunities  

 

There is an opportunity to deepen the participation of the Company’s personnel in its 

environmental conservation efforts. Aside from increasing its recycling and garbage 

segregation efforts, the Company can also encourage its employees to attend and actively 

participate in the different environmentally themed activities and educational campaigns.  

 

e. Ecosystem and Biodiversity (Upland / Watershed or Coastal / Marine)  

 

Disclosure Quantity 

Operational sites owned, leased, managed in, or adjacent to, 

protected areas and areas of high biodiversity value outside 

protected areas 

None identified 

Habitats protected or restored None identified 

IUCN Red List species and national conservation list species 

with habitats in areas affected by operations 

None identified 

 

(1) Impact 

 

All of the Company’s leased offices are situated in business district areas. As none of these 

locations are in, or adjacent to, any protected areas, there are currently no identified impacts 

of the Company’s operations on biodiversity and ecosystems.  

 

(2) Identified Risks and Opportunities  

 

As of the moment, there are no significant risks or opportunities identified with respect to 

the above matter.  

 

2.   Environmental Impact Management  

 

a. Air Emissions  

 

(1) GHG  

 

Disclosures Quantity 

Direct (Scope 1) GHG Emissions - Tonnes CO2e 

Energy indirect (Scope 2) GHG Emissions - Tonnes CO2e 

Emissions of ozone-depleting substances (ODS) - Tonnes 
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(2) Air Pollutants  

 

Disclosure Quantity 

NOx - kg 

SOx - kg 

Persistent organic pollutants (POPs) - kg 

Volatile organic compounds (VOCs) - kg 

Hazardous air pollutants (HAPs) - kg 

Particulate matter (PM) - kg 

 

(3) Impact for both (1) and (2) 

 

As previously shown, the nature of the business of the Company does not result in as much 

direct material environmental impact as opposed to a business that is part of the 

manufacturing industry, for instance. As such, the Company’s impact on greenhouse gas 

emissions is insignificant, and mainly results from courier services. However, there is 

currently no data available on the greenhouse gas emissions resulting from these activities.  

 

Internally, the Company encourages employees to help in reducing greenhouse gas 

emissions by doing simple practices to conserve electricity and water. The Company has 

also replaced its fluorescent bulbs into LED. 

 

Further, the nature of the Company’s business does not lead to distinct or identifiable 

sources of emissions involving pollutants detrimental to public health or the environment.   

 

(4) Identified Risks and Opportunities for both (1) and (2) 

 

There are no significant risks or opportunities identified for the matters above.  

 

b. Solid and Hazardous Wastes  

 

(1) Solid Waste  

 

Disclosure Quantity  

Total solid waste generated - kg 

Reusable - kg 

Recyclable - kg 

Composted - kg 

Incinerated - kg 

Residuals/Landfilled - kg 

 

(2) Hazardous Waste  

 

Disclosure Quantity  

Total weight of hazardous waste generated - kg 

Total weight of hazardous waste transported - kg 
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(3) Effluents  

 

Disclosure Quantity  

Total volume of water discharges - cubic meters 

Percent of wastewater recycled - % 

 

(4) Impact for Solid and Hazardous Waste and Effluents  

 

The Company’s operations generate, for the most part, commercial waste consisting mostly 

of paper and plastic waste. No hazardous waste has been identified within the operations 

of the Company, as the term is defined by Republic Act No. 6969 (Toxic Substances and 

Hazardous Nuclear Waste Control Act of 1990). With respect to effluents, as previously 

mentioned, the Company uses tap water mainly for personal hygiene of its employees and 

clients. This water is sourced from the water utility provider in its building.  

 

To help maintain the cleanliness of the premises, the Company provides trash bins within 

the office areas which are collected daily by the janitors of the building. Segregation into 

biodegradable, non-biodegradable and organic waste is also being observed.  

 

(5) Identified Risks and Opportunities for all items  

 

There are no significant risks or opportunities identified for the matters above.  

 

c. Environmental Compliance  

 

(1) Non-Compliance with Environmental Laws and Regulations  

 

Disclosure Quantity  

Total amount of monetary fines for non-compliance with 

environmental laws and/or regulations 

0 

No. of non-monetary sanctions for non-compliance with 

environmental laws and/or regulations 

0 

No. of cases resolved through dispute resolution mechanism 0 

 

(2) Impact 

 

Given the nature of the Company’s business, any changes in environmental laws or 

regulations would not affect it more significantly than how it would affect any other 

business. Such amendment of regulation or law may have an impact on the Company’s 

personnel, clients, investors, and suppliers or service providers.  

 

(3) Identified Risks and Opportunities for all items  

 

There are no significant risks or opportunities identified for the matters above.  
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D.  SOCIAL 

 

1.   Employee Management  

 

a. Employee Hiring and Benefits  

 

(1) Employee Data  

 

Disclosure Quantity 

Total number of employees 66 

a. Number of female employees 20 

b. Number of male employees 46 

Attrition rate -0.1% 

Ratio of lowest paid employee against minimum wage - 

 

The attrition rate was computed by deducting the number of resigned employees against 

the number of newly hired employees and dividing the difference by the average between 

the total number of employees for 2021 and 2022. For the calendar year ending 31 

December 2022, no employees resigned from the Company.  

 

All CTS full time employees are paid above the minimum wage.  

 

(2) Employee Benefits 

 

List of Benefits Y/N % Female 

Employee 

Availment 

% Male 

Employee 

Availment 

SSS Y 100.0% 100.0% 

PhilHealth Y 100.0% 100.0% 

Pag-IBIG Y 100.0% 100.0% 

Parental leaves Y 100.0% 100.0% 

Vacation leaves Y 100.0% 100.0% 

Sick leaves Y 100.0% 100.0% 

Medical benefits (aside from 

PhilHealth) 

Y 100.0% 100.0% 

Housing assistance (aside from 

Pag-IBIG) 

N - - 

Retirement fund (aside from 

SSS) 

Y - - 

Further education support Y   

Company stock options N - - 

Telecommuting N - - 

Flexible-working Hours Y 100.0% 100.0% 

Emergency Salary Loan Y 10.9% 30.0% 
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SSS, Philhealth, and Pag-IBIG Benefits: The Company regularly remits the monthly 

contributions for SSS, Philhealth, and Pag-IBIG. The Company, through its Human 

Resources Department, processed the benefit applications of all employees who have 

applied for these benefits and have met the minimum conditions for availment. These 

benefits include maternity and sickness benefits for SSS, Philhealth deductions on medical 

expenses, SSS and Pag-IBIG loans, among others.  

 

Parental, Vacation, and Sick Leaves: All employees who are qualified to avail of said 

leaves have been granted them. All employees are granted a certain number of sick and 

vacation leaves per calendar year, which amount of leaves would depend on the employee’s 

rank and tenure with the Company.  

 

Medical Benefits (aside from SSS): The Company gives a health card to all regular 

employees. Further, the Company sponsors the annual physical examination of its 

personnel. In light of the COVID-19 pandemic, this benefit was extended to all personnel, 

including probationary employees and even agency hires assigned to the Company.  

 

Retirement Fund (aside from SSS): The Company has a retirement program which may be 

availed of by employees who have rendered at least five (5) years of service. 

 

Further Education Support: The Company has a training and development program to 

support the training needs of its personnel.  

 

Housing Assistance (aside from Pag-IBIG); Company Stock Options: The Company does 

not have a housing assistance program (other than Pag-IBIG). It also does not currently 

have an employee stock option program.  

 

Flexible Working Hours and Telecommuting: As Company employees need to be 

accessible during the hours that trading in the Philippine Stock Exchange are open, the 

Company cannot adopt flexible working hours for all positions. However, some employees, 

depending on their rank and role, have been granted flexible or semi-flexible working 

hours.  

 

In 2022, due to the COVID-19 pandemic, most employees worked from home, while a 

designated team reports to work in the office premises.  

 

Emergency Salary Loan: The Company grants an emergency salary loan to all regular 

employees. The loanable amount as well as repayment terms depend on several factors 

including, among others, tenure and purpose for the loan. 

 

(3) Impact 

 

CTS aims to provide a conducive and rewarding work environment for its employees. The 

Company values the contribution of each and every employee and has crafted its human 

resources policies with the aim of attracting and retaining key talent in the organization. 

These policies are constantly being reviewed in line with the changing circumstances as 

well as the changing needs of the Company’s employees over time. 
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To attract and retain its talents, the Company has adopted, among others, the following 

human resources benefits and programs:  

 

i. Competitive salary which is regularly benchmarked against market rates;  

ii. Annual performance review to determine salary adjustments and promotions;  

iii. At least 24 annual leave credits, which may be increased to up to 30 annual 

leave credits, depending on tenure;  

iv. HMO health benefits; 

v. Group life insurance;  

vi. Meal and transportation allowances;  

vii. Emergency salary loans;  

viii. Employee training / study grant;  

ix. Maternity benefit;  

x. Service Awards; and  

xi. Retirement and separation pay.   

 

(4) Identified Risks  

 

A critical risk is employee disengagement. Disengaged employees are “not poised to put in 

extra effort for success. They don’t like going to work most days. They’re unlikely to 

recommend the products of, or employment with, their employer.”2 A disengaged 

employee will only do the minimum, which performance will affect the overall 

performance of the Company.  

 

Another risk is the resignation or separation of employees who then shift to either direct 

competitors or other companies within the same industry. 

 

The Company shares its vision of uplifting world-class Filipino talent into the global 

trading arena to its personnel. CTS believes that it is important that its employees share in 

its vision in order to understand the direction and the overall focus of the Company.  

 

To address engagement and foster a spirit of community within CTS, the Company hosts 

various employee related events including teambuilding, a year-end party, a yearly kick-

off party and a mid-year town hall, to name a few. With the imposition of the quarantine 

restrictions, the Company had to transition some of these events online.  

 

The Company’s leaders also practice an “open door” policy which allows personnel to 

approach them directly in case of any concerns. The Company also has a grievance 

mechanism and has implemented a whistleblowing policy that provides additional avenues 

for personnel to forward their grievances.  

 

(5) Identified Opportunities  

 

There are many new developments in human resources that provide the Company with 

opportunities to deepen employee engagement and drive employment retention. Further, 

 
2 Zayed, Leila; Talent Culture, “Four Tips for Measuring Employee Engagement” at 

https://talentculture.com/four-tips-for-measuring-employee-engagement/ (last visited, 19 March 2021)  

https://talentculture.com/four-tips-for-measuring-employee-engagement/
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each interaction with the employee also provides the Company with an opportunity of 

understanding their needs and seeing how CTS can properly address them. 

 

The Company studies each trend in human resources against the needs of the employees to 

see how the former can address the latter. The Company does this by sending its human 

resources team for continuous learning and through its memberships in HR organizations. 

The Company also encourages employees to make suggestions and explores these ideas to 

see if they can be applied. 

 

b. Employee Training and Development  

 

Disclosure Quantity 

Total training hours provided to employees - 

a. Female employees - 

b. Male employees - 

Average training hours provided to employees - 

a. Female employees - 

b. Male employees - 

 

The above information is not available. While the Company has a list of employees who 

underwent training programs in 2022, it does not have on file the total number of hours of 

training of each employee. 

 

For 2022, select personnel of the Company attended the following seminars:  

 

Training In-house / 

External 

Trainer 

Department 

Concerned 

January   

Webinar on Targeted Financial Sanctions External Compliance 

February   

Anti-Money Laundering/Counter-Terrorism Financing 

(AML/CTF) Fundamentals Webinar for Covered Persons 

External Compliance 

Wellness Wednesday: Preventing Cardiovascular Diseases 

by Lifestyle Change 

External All Departments 

March   

Wellness Wednesday: Stress and Zoom Fatigue 

Management 

External All Departments 

April   

Wellness Wednesday: Mind Full External All Departments 

CRC Data Protection Officer (DPO) Foundational and 

Certification Course 

External Compliance 

May   

Wellness Wednesday: A Sound Mind in the Midst of External All Departments 
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Training In-house / 

External 

Trainer 

Department 

Concerned 

Pandemic 

Training Session for Real Estate Investment Trusts External All Departments 

June   

2022 SEC-GRI Workshop Series External Compliance 

July   

Targeted Financial Sanctions (TFS) Webinar for Covered 

Persons 

External Compliance 

August   

Wellness Wednesday: Impact of the New Normal – Work 

Life Balance 

External All Departments 

September    

2022 Trading Participants’ Seminar External Compliance 

October    

Wellness Wednesday: Don’t Me, ‘Wag ako! Self Esteem 

and Empowerment 

External All Departments 

Corporate Governance Orientation Program External Directors and 

Officers 

Terrorism Financing In-house All Departments 

Data Privacy In-house All Departments 

November   

2022 AML/CTS Summit External Compliance 

Advanced Corporate Governance Training External Directors and 

Officers 

December   

Practical IT Security in the Corporate Setting External All Departments 

AMLA Webinar In-house All Departments 

 

(1) Impact 

 

The continued improvement and learning of the Company’s personnel directly impacts the 

organization. The Company further believes in the capabilities of each individual member 

of the organization, and thus seeks different methods to help them reach their full potential. 

 

On an annual basis, during the performance evaluation, Company managers provide 

recommendations on how their team members may continue their professional 

development. These may be in the form of learning a new set of skills, attending a training 

program, or exposure to a different facet of the job to help them have a more meaningful 

understanding of their role in the Company. These trainings are Company sponsored and 

all concerned employees are highly encouraged to attend.  
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The Company also encourages the employees to join outside organizations related to their 

tasks to help deepen their networks and expose them to the best practices of other 

companies.  

 

The Company also allows its employees to take long leaves (sabbaticals) to give them an 

opportunity to pursue further studies. As long as allowed by the individual’s role, the 

Company is also amenable to adjusting the work schedule of employees who are taking 

additional studies to fit their school schedule.  

 

Employee training may also involve topics for personal development, such as leadership 

training and strengths training.  

 

Aside from the above, the Company culture also encourages employees to approach their 

managers, department heads, or the human resources department if they have any 

suggestions, including possible topics for further study. 

 

(2) Identified Risks  

 

Each learning and development training or activity is an investment in the employee, 

requiring resources on the part of the Company. There is a risk that the employee leaves 

the Company after completion of their training, bringing their upgraded skills to a 

competitor or other organization. 

 

However, for the Company to move to the next level and meet new challenges, it cannot 

stop from and must continue to invest in the learning, training, and development of its 

personnel. The risk of employee resignation, after investment on their training, may be 

mitigated as follows:  

 

i. For training requiring a substantial investment on the part of the Company, the 

employee is required to sign a training bond;  

ii. The Company employs a selection mechanism to determine who will receive 

training which includes the consideration of, among others, the following 

factors: tenure and employee performance; and  

iii. Employment of employee retention / employee engagement strategies as listed 

previously. 

 

(3) Identified Opportunities  

 

Technology is breaking barriers in terms of accessibility – programs that used to be only 

available overseas may be accessed remotely, some courses by renowned institutions are 

available online, and what used to be classroom only type lectures may now be translated 

to an online platform. All of these present opportunities to the Company and give it and its 

employees more options in finding the training most suited to them. 

 

The Company’s human resources department is continually exploring which learning 

methodologies, courses, platforms, etc. fit the needs and profile of the employees. 
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c. Labor Management Relations  

 

Disclosure Quantity 

% of employees covered with Collective Bargaining Agreements 0 

Number of consultations conducted with employees concerning 

employee-related policies 

- 

 

The Company does not have formal data on this. However, prior to implementation of any 

policy, consultations are done with employee representatives of different departments to obtain 

their views on the proposed policy. 

 

(1) Impact 

 

The Company believes that its people are its most valuable resource. Any issue that directly 

affects the Company’s personnel will have an impact on the organization. Likewise, most 

Company decisions will impact its employees, directly or indirectly. 

 

As part of its mission to provide a conducive and rewarding work environment to all 

personnel, the Company strives to provide employees with compensation, benefits, and a 

work environment that are at least at par with, or better, than what is required by labor laws 

and best practices of other corporations. 

 

Given the relatively small size of the Company, the employees are not unionized. Thus, to 

ensure transparency and open dialogue with the employees, the Company seeks many ways 

to engage them. These include the imposition of an “open door” policy for all officers, the 

hosting of events such as town hall meetings where employees may openly ask their 

questions to management, the seeking of employee feedback and employee representatives 

in certain human resources initiatives. 

 

(2) Identified Risks and Opportunities  

 

The Company has not identified any significant risks and/or opportunities with regards to 

this matter. 

 

d. Diversity and Equal Opportunity 

  

Disclosure Quantity 

% of female workers in the workforce 30.3% 

% of male workers in the workforce 69.7% 

Number of employees from indigenous communities and/or 

vulnerable sector 

- 

 

While the Company employs persons from the vulnerable sector, it does not monitor the 

headcount from such sectors. The term “vulnerable sector” includes elderly, persons with 

disabilities, vulnerable women, refugees, migrants, internally displaced persons, people living 

with HIV and other diseases, solo parents, and the poor or the base of the pyramid (BOP; Class 

D and E).  



CTS Global Equity Group, Inc. 

Sustainability Report 2022 

S-22 

 

(1) Impact 

 

CTS strives to create a workplace that is reflective of the communities it serves. While it 

recognizes that there is still work to be done, the Company is committed to increasing 

gender diversity at all levels of the organization. As of December 31, 2022, women make 

up 30.3% of the total workforce, and 18.9% of the Company’s Board of Directors. 

 

Preliminarily, it bears stressing that the Company employs a merit-based approach in hiring 

and employee movements (e.g. promotions). While there are certain departments that are 

predominantly male or female, this was not a result of a deliberate preference by the 

Company of one gender over another. An applicant or employee is evaluated only against 

factors that affect their job performance, ignoring aspects which have no bearing on them 

such as their gender, age, race, religion, or social status.  

 

The Company has developed programs catered to women – such as the company maternity 

benefit policy. However, Department Heads are also given some degree of flexibility in 

defining some of their programs to suit their employees. 

 

(2) Identified Risks  

 

There is a risk that the needs of the minority may be ignored or not given the proper priority. 

The Human Resources Department must continually exert efforts to interact with all 

employees and keep updated on on-going issues, to avoid becoming tone-deaf and 

inadvertently exclude the needs of a minority group. 

 

The Company encourages accessibility of all officers and the Human Resources 

Department. Further, prior to implementation of policies, the Company seeks the opinion 

of its personnel, and tries to ensure that all interests and groups are represented. 

 

(3) Identified Opportunities 

 

There is an opportunity in understanding what makes each member of the organization 

unique. Diversity should not be understood only in the limited male-female dichotomy. 

Rather, there is a need for the Company to look at diversity in terms of age, sexual 

orientation, religion, experiences, roles, and skill sets, among others. 

 

The Company engages in constant dialogue between the human resources team, 

Management, and the personnel to understand what makes each individual unique, what 

binds all of them together, and how the Company may best address their needs. 
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e. Occupational Health and Safety  

 

Disclosure Quantity 

Safe Man-Hours - 

No. of work-related injuries 0 

No. of work-related fatalities 0 

No. of work-related ill-health 0 

No. of safety drills - 

 

(1) Impact 

 

Given the nature of the Company’s business as a financial institution, work-related hazards 

are limited to occasional accidents, such as slipping, falling, or contact with sharp objects, 

as well as those that affect the community as a whole. 

 

The Company has tasked its Admin department, together with select personnel who are 

Occupational Safety and Health (OSH) certified to ensure that the work premises are safe 

for its personnel, clients, and guests. Work areas are routinely checked and items deemed 

to be hazardous or with a potential to cause injury are immediately remedied.  

 

The Company likewise is in close coordination with the building administration office to 

ensure that any building-related issues affecting the health and safety of the personnel are 

immediately raised and addressed.  

 

As part of its benefits, the Company sponsors the health card of its employees. With the 

help of its HMO provider, the Company regularly reviews the common illnesses, if any, of 

its employees, and finds solutions to address them. On an annual basis, the Company also 

sponsors the annual physical exam of all personnel to ensure their continued health and 

safety. Prior to reporting for their first day in the office, new employees are required to 

complete a pre-employment examination and receive cleared results. Those who are not 

cleared by the doctor are given additional time to address their medical issues before joining 

the Company.  

 

(2) Identified Risks 

 

The Company manages all applicable risks using the approaches mentioned above.  

 

In addition to the risks that have been discussed above, the onset of the novel coronavirus 

(COVID-19) pandemic is an unprecedented black swan event. The health crisis has affected 

the Company as a lockdown was implemented and public transportation was curtailed. 

 

With respect to the situation caused by the COVID-19 pandemic, the Company instituted 

its business continuity protocols which allowed most employees to work remotely, and the 

implementation of a skeletal staff and rotational staff system. The Company also complied 

with the recommended protocols of the Department of Health and the World Health 

Organization, such as the more frequent disinfection and sanitation of its office spaces, 

conduct of temperature checks, and making alcohols, vitamins, face masks, and face shields 
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available for its employees. Additional prevention and control measures were also 

established such as (a) installation acrylic barriers at workstations where face-to-face 

transactions take place; (b) installation of stanchion post to control entrance/exit at the main 

door; (c) an alternate seating arrangement; (d) posting of personal hygiene and etiquette 

signages; (e) provision of alcohol dispensers and footbath; and (f) provision of air purifiers 

for the employees.  

 

(3) Identified Opportunities 

 

Each crisis provides the Company with an opportunity of discovering new and improved 

ways to deliver services to its clients and look after the safety and welfare of its personnel. 

 

The Company is always open and seeks to remain flexible in order to explore new 

alternatives and solutions.  

 

f. Labor Laws and Human Rights  

 

Disclosure Quantity 

No. of legal actions or employee grievances involving forced 

or child labor 

0 

  

Topic Company Policy 

Forced labor The Company complies with all applicable laws, including the 

Philippine Constitution and labor laws, which prohibit forced 

labor.  

Child labor The Company only hires applicants who are of legal age, or at 

least 18 years old.  

Human Rights The Company complies with all applicable laws, including the 

Philippine Constitution and labor laws, which protect human 

rights.  

 

(1) Impact 

 

Any violation of labor laws or human rights against the Company’s personnel directly 

impacts its people. 

 

The Company believes that its people are its greatest resource. As such, apart from ensuring 

compliance with the requirements of all applicable laws and regulations, the Company, as 

much as possible, tries to adopt the best practices in other organizations. Further, the 

Company ensures that there are open lines of communication between its personnel and 

management, to ensure that the personnel’s critical needs are addressed. 
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(2) Identified Risks  

 

Being in the financial services industry, there are instances when Company personnel are 

ill-treated by clients or other third parties. 

 

As much as possible, the Company tries to find a win-win solution for any incident. 

However, this is never at the expense of the rights of its personnel. Clients are informed in 

advance that Company personnel must be treated with courtesy and respect, and that 

unprofessional behavior will not be tolerated. Any such behavior will give rise to the 

Company’s right to terminate the engagement. Further, the Company ensures that there are 

security guards posted at or near its offices, to protect its employees. 

 

(3) Identified Opportunities  

 

New solutions to emerging or existing issues are constantly being developed which the 

Company can learn from. 

 

The Company reviews these potential solutions vis-à-vis the factual circumstances of the 

Company and its personnel. Depending on the urgency of the situation, applicable solutions 

may be adopted on a staggered basis. 

 

2.   Supply Chain Management  

 

While there is no formal written policy on supplier accreditation, the Company requires new 

vendors/suppliers to complete a Vendor Information Sheet and to submit the same together with 

supporting documents which includes, among others: 

 

i. Company Profile 

ii. Business Permit 

iii. SEC/DTI Registration 

iv. Audited Financial Statement 

v. BIR Registration Form 2303 

vi. VAT Exemption Certificate  

vii. Sample Official Receipt/Sales Invoice/Collection Receipt 

 

The Company then conducts a background check of the prospective vendor based on their trade 

references. In conducting its background check, it considers a variety of factors which include 

sustainability topics such as environmental performance, forced labor, child labor, human rights, 

and bribery and corruption, among others.  

 

(1) Impact 

 

The Company highly values integrity and its reputation may be affected by its partnerships 

with various persons, including its vendors and service providers. Thus, the reputation of 

the prospective supplier or service provider forms part of the criteria to be considered prior 

to entering into any agreement. Any adverse news on the above topics will cause the 

Company to reconsider its relationship with said supplier or service provider. 
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(2) Identified Risks and Opportunities  

 

The Company has not identified any substantial risks and/or opportunities with respect to 

the above matters.  

 

3.   Relationship with Community  

 

a. Significant Impacts on Local Community  

 

(1) Impact 

 

CTS believes in establishing the Philippines as the lead proprietary trading hub in the world. 

Because of this, the Company has chosen to focus its efforts on educating more Filipinos 

every day on the merits of financial literacy and investor education. To this end, CTS holds 

an internship program that educates the youth in global trading standards. CTS also 

regularly partners with public and private companies and organizations, as well as schools 

and student organizations, to further its advocacy and reach. 

 

(2) Identified Risks and Opportunities  

 

There are no significant risks and/or opportunities identified with respect to this matter.  

 

4.   Customer Management  

 

a. Customer Satisfaction  

 

Disclosure  Score  Did a third party conduct the 

customer satisfaction study (Y/N)? 

Net Promoter Score  - - 

 

(1) Impact 

 
The Net Promoter Score Survey (NPS) is a metric developed by Bain and Co that is used 

to measure customer experience and loyalty. It is reported as an index from -100 to 100 and 

is derived by asking customers how likely they are to recommend a company to their family 

and friends on a scale of 0 to 10. Respondents are grouped into 3 categories based on their 

rating: Promoters are those who gave a score of 9 or 10, Passives are those who gave a 

score of 7 or 8, and the rest are called Detractors, with scores ranging from 0 to 6. The NPS 

is computed by subtracting the percentage of Detractors from the percentage of Promoters. 

 

The Company has yet to implement the Net Promoter Score. Given its client size, the 

Company has chosen to use a more personalized / one-on-one approach in getting customer 

feedback.  
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(2) Identified Risks and Opportunities 

 

The Company has not identified any material risks and/or opportunities with respect to the 

above. 

 
b. Health and Safety 

 

Disclosure Quantity 

No. of substantiated complaints on product or service health and safety 0 

No. of complaints addressed 0 

 

Given the nature of the Company’s business, substantiated customer complaints, if any, do not 

involve health and safety issues. Substantiated complaints include complaints from customers 

that went through the organization’s formal communication channels and grievance 

mechanisms as well as complaints that were lodged to and acted upon by government agencies. 

 

(1) Impact 

 

As the Company is a broker / dealer of securities, its services do not have any impact on 

the physical health and safety of its clients. 

 

(2) Identified Risks and Opportunities  

 

The Company has not identified any material risks and/or opportunities with respect to the 

above.  

 

c. Marketing and Labelling  

 

Disclosure Quantity 

No. of substantiated complaints on marketing and labelling 0 

No. of complaints addressed 0 

 

Given the nature of the Company’s business, substantiated customer complaints, if any, do not 

involve marketing and labelling issues. Substantiated complaints include complaints from 

customers that went through the organization’s formal communication channels and grievance 

mechanisms as well as complaints that were lodged to and acted upon by government agencies. 

 

(1) Impact 

 

The Company does not actively advertise itself or its products. 

 

(2) Identified Risks and Opportunities  

 

The Company has not identified any material risks and/or opportunities with respect to the 

above.  
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d. Customer Privacy   

 

Disclosure  Quantity 

No. of substantiated complaints on customer privacy 0 

No. of complaints addressed 0 

No. of customers, users and account holders whose 

information is used for secondary purposes 

0 

 

The Company did not receive any substantiated complaints on customer privacy for the 

calendar year ending 31 December 2022. Substantiated complaints include complaints from 

customers that went through the organization’s formal communication channels and grievance 

mechanisms as well as complaints that were lodged to and acted upon by government agencies. 

 

(1) Impact 

 

The Company values the privacy of its customers. Unless otherwise required by applicable 

law or regulations, or necessary to process customer transactions, the Company does not 

disclose any customer data. Further, in case disclosures are needed, only the required 

minimum information is disclosed.  

 

The Company has published its privacy policy in the website. In case the basis of processing 

is consent, such as marketing emails, the customer may choose to withdraw such consent 

or unsubscribe from such email blasts. The Company also regularly reviews its account 

opening documentation and other customer forms to minimize, as much as is reasonably 

and legally possible, the customer data being collected.  

 

In case customers have a concern with respect to their data, they may contact the Company 

through any of CTS’s official customer channels. Said client may also directly contact the 

Company’s Data Privacy Officer at dpo@ctsglobalgroup.com.  

 

(2) Identified Risks  

 

A privacy incident may lead to the disclosure of customer information.  

 

To manage this risk, the Company has imposed policies to protect customer privacy. These 

include, among others, the following: 

 

i. having an annual training on data privacy to all Company personnel;  

ii. identifying persons in charge of data from each department;  

iii. imposing levels of access that would limit access to customer data to what is needed 

by a particular personnel’s role;  

iv. incorporating a review process for requests of customer data; and  

v. cybersecurity and other IT measures as will be discussed in the succeeding portion 

of this report.  

 

(3) Identified Opportunities  
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There are a variety of training as well as security protocols that are being developed. The 

Company can take advantage of these trainings and products to further enhance its customer 

privacy protocols.  

 

e. Data Security  

 

Disclosure  Quantity 

No. of data breaches, including leaks, thefts and losses of data 0 

 

(1) Impact 

 

The Company needs to collect and process personal data in the pursuit of its services. The 

Company must ensure security and integrity of such data to maintain the trust of its clients. 

 

The Company prioritizes the security and integrity of its online systems. The Company has 

established its security operations center (SOC) that responds to all potential security issues 

and threats.  

 

The Company has assigned a data protection officer and a compliance officer for privacy 

to ensure protection of the data subjects. Under the Data Privacy Act, the Company is 

mandated to comply with the Five Pillars of Compliance, namely, (a) appointment of data 

protection officer; (b) conduct of on-going privacy impact assessments; (c) implementation 

of a privacy management program; (d) establishing data privacy and security measures; and 

(e) exercise of data breach protocols. 

 

(2) Identified Risks  

 

Any data breach or security incident may result in disruption of Company operations, the 

loss of data, or compromise the integrity of data. In case of such event, some clients may 

choose to no longer transact with CTS. 

 

To ensure data and IT security, the Company, among others:  

 

i. Ensures all employees are trained on relevant data privacy policies;  

ii. Ensures relevant IT employees receive the appropriate advance training to help 

them address any changes in IT security; and   

iii. Ensures that it is kept up to date on all trends and developments in IT and data 

security through its partnerships with its external providers and data privacy 

organizations. 

 

(3) Identified Opportunities  

 

The Company finds new and more innovative ways to keep its data secure.   

 

Aside from keeping abreast of the fast-changing technology involving data security, the 

Company has also taken advantage of the available training for its personnel.  
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E.  UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS  

 

1.   Product or Service Contribution to UN SGDs 

 

Topic Remarks  

Key Products and 

Services 

Broker Dealer in Securities / Proprietary Trading 

Societal Value/ 

Contribution to UN SDGs 

Goal 1: End poverty in all its forms everywhere 

Goal 10. Reduce inequality within and among countries  

The Company’s internship program, global trader training, and 

upcoming client advisory business gives its clients and stakeholders 

the opportunity to participate in the global capital markets. 

Potential Negative Impact 

of Contribution 

The stock market does not have a guaranteed return, thus 

stakeholders risk losing some of their capital. 

Management Approach to 

Negative Impact 

The Company has built a robust risk-management system, as well as 

structured the on-boarding of their traders, to help guide its people in 

their trading journey. It also aims to educate the youth of the country 

by conducting an annual internship program, giving its participants 

access to a cumulative experience of more than a hundred years in 

the equity market. 
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